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Qualifying Riders for all 
ROAP Funds Possible

Carol Hurst Long, Onslow United Transportation System, Inc. 



Qualifying Riders for all ROAP 

Funds Possible

• Make sure riders are eligible for the 3 

different Programs in the ROAP 

Application

1. EDTAP

❖ Purpose

▪ Provides operating assistance for 

transportation of the state’s elderly and 

disabled citizens 



2. Employment & Transportation Assistance
❖ Purpose

▪ Intended to help DSS clients that:

• Transitioned off Work First or Temporary 
Assistance for Needy Families (TANF) in 
the previous 12 months or 

• Workforce Development Program 
participants;

▪ Intended to help the transportation of 
disadvantage public; and/or 

▪ Intended to help the general public to travel to 
work, employment training and/or other 
employment related destinations 



3. Rural General Public Program (RGP)
❖Purpose

▪ Intended to provide transportation services for 

individuals from the county who do NOT have a 

human service agency or organization that will 

pay for the transportation service

▪ The passenger’s origin or destination must be 

in the rural area



Eligible Use of Funds

• ROAP funds are to be used for the eligible expenses 
listed in Appendix A of this document. 

• Employment funds are only to be used for 
employment-related activities and not general or 
medical transportation. Employment funds can be 
transferred to either the EDTAP or RGP programs at 
which time they take on the characteristics of that 
program. 

• A county that uses any ROAP funds for non-public 
transportation trips will have a penalty of 10% 
assessed on all amounts of ROAP funds misspent





OUTS and Onslow County
• OUTS is a private non-profit and the Designated Community 

Transportation System in Onslow County

• Onslow County passes through the ROAP funds to OUTS 
electronically

• OUTS completes the application, submits it, and administers the 
grant.

• Reports are sent to Onslow County Finance Director regularly

• The electronic disbursement goes to a specified OUTS account 
so as not to co-mingle with other funds and interest earned can 
be tracked.



Moving Funds 

• ROAP funds must be continued through 

the fiscal year

• Too many questions arise when moving 

funds from one program to another

• OUTS prefers to move people than funds

– IMPORTANT:

• MAKE SURE THAT PERSON IS 

QUALIFIED FOR THE PROGRAM



OUTS Eligibility Process

• Complete the Pre-Application Process
▪ Evaluate pre-application to determine which program the 

applicant would be eligible 

▪ Send appropriate application to applicant with 
instructions based on needs expressed

– EDTAP 

» If 60 or over – need to complete application and 
attaching a copy of their Photo ID with Date of Birth 

» If under 60 years of age – have their health provider 
certify their disability 

– Work First 

» Make sure verification of employment is attached to 
the completed application, i.e., check stub

– RGP

» No application is needed; however either their pick 
up location or drop off destination must be in the non-
urbanized area



OUTS Passengers
• Many people that ride with us or request a ride with us, may be 

eligible for at least 2 programs.   

For example:
– A person requesting employment transportation may also be eligible for 

EDTAP transportation. OUTS – has them complete a Work First 
application and an EDTAP application.  If under 60 they would need 
their health care provider to certify their disability or if over 60 they 
would need to attach a copy of their Photo ID/ DOB.  This allows them 
to ride under Work First or EDTAP 

– A person who lives in the non-urbanized area and has a disability or 
over 60 would need to complete an EDTAP application – health care 
provider certifying their disability or attaching a copy of their--Photo 
ID/DOB.  Therefore, depending on funds available, if necessary, at the 
end of the month I will moving the rider to another funding source.  This 
allows them to either ride under EDTAP or RGP



Updated:  March 2017 

New Passenger Request for Transportation 

Personal Information: 
 
Name: Click here to enter text.        Date:  Click here to enter a date. 
 
Address:  Click here to enter text. 
 
City/County: Click here to enter text.      Email: Click here to enter text.    
 
Telephone Number: Click here to enter text.     Date of Birth: Click here to enter a date. 
 
Children: (list names and ages) Click here to enter text. 

 

Do you receive any DSS assistance:    ☐ Yes     ☐ No   ☐ Medicaid     ☐Medicare              
 
Monthly Income: Click here to enter text. 
       

Transportation Information: 
 

Do you have a disability?    ☐ Yes    No ☐     If yes, please explain: Click here to enter text.   
 

Do you use any type of mobility device:          ☐ Yes  ☐ No  
 
If so, please choose all that apply: 

 ☐ Wheelchair  

 ☐ Electric wheelchair  

 ☐ Walker 

 ☐ Cane 

 ☐ Other: Click here to enter text.  

 ☐ Personal Care Attendant   Name: Click here to enter text. 
 

Trip Purpose: ☐ Medical      ☐ Employment      ☐ School      ☐ Shopping      ☐ Recreation      ☐ Other Click here to 
enter text. 
 
Trip Time Frames: example (9A to 11A) Click here to enter text.     
 
 
Office Staff taking information:  Click here to enter text. 
 
Any other information office staff would like to provide:      
Click here to enter text. 
 
 
 

Office use only: 
Funding Source:    ☐ EDTAP    ☐ Work First    ☐ RGP    ☐ Med. RGP    ☐ 5310    ☐ 5316    ☐ ADA    ☐ UtoU 
Approved By: ________________________________________________________ Date: _____________________________ 

Comments: _________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 



EDTAP Allocation FY 18-19

Agency Total Year Allocation

Allocation Rec'd 

July-Dec

Allocation Rec'd 

Jan-June

Amount Spent 

YTD Remaining Allocation 

 FY unspent 

Balance
Adult Services $1,000.00 $0.00 $0.00 $0.00 $1,000.00 $1,000.00

Services for the Blind $2,500.00 $0.00 $0.00 $0.00 $2,500.00 $2,500.00

Onslow Co. Senior Services $15,500.00 $0.00 $0.00 $2,242.08 $13,257.92 $11,015.84

OCSS Field Trips $1,000.00 $0.00 $0.00 $0.00 $1,000.00 $1,000.00

OUTS $79,987.00 $0.00 $0.00 $0.00 $79,987.00 $79,987.00

  

Total $99,987.00 $0.00 $0.00 $2,242.08 $97,744.92 $95,502.84
 

      $0.00

  

No. of Trips 4th quarter

Adult Services 0   $0.00

Services for the Blind 0  $0.00

Onslow County Senior Services 176 $0.00

OUTS 0  $0.00

OCSS Field trips 0 $0.00

Total 176 $0.00

0

0

0

0

0

0

















Questions or 

Comments



Thank You!!

Contact Information

Carol Long, Director 

Onslow United Transit System, Inc

(910) 346-2998

clong@jacksonvillenc.gov

mailto:clong@jacksonvillenc.gov
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Using Funding to Help 
New Grantee

Sheila Blalock, Mitchell County Transportation
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